This is My Application for a
Spot on the Advisory Board
for the Mayo Clinic Center
for Social Media
Image via Wikipedia

Recently the Mayo Clinic launched its Center for Social Media
and announced the names of 13 well-suited social media stars
to sit on its volunteer external advisory board.
An
additional 12 people will be chosen from nominations and
applications.
This post is my application.
I’ve been writing about social media in healthcare since I
read Phil Bauman’s groundbreaking “140 Healthcare Uses for
Twitter” almost two years ago. The exciting potential for
social media in healthcare settings is also cause for
apprehension among administrators and clinical staff. What
once was so hidden, so cloistered, so proprietary, so
inscrutable is now emerging into the sunlight and is becoming
collaborative, transparent, open, consumerist and available.
It’s refreshing and scary.
I started my career in healthcare as a temp receptionist in an
orthopedic office over 25 years ago. I have been a consultant,
a private practice manager of small practices, a Chief
Operating Officer of a very large practice. I’ve worked with
physicians and care providers of all kinds in settings both
rural and urban, for-profit and not-for-profit, and I have
done most everything in healthcare except serve on the Mayo

Clinic Center for Social Media Advisory Board. (hint)
For the talent portion of my program, I will be interviewing
myself live.
Q: Tell us something interesting about yourself.
A: I was Butler County (PA) Junior Miss of 1976 (a brains
pageant with some physical fitness thrown in for good
measure.)
Q: What is your greatest regret?
A: I wish I had taken touch typing in high school.
Q: Are you a cat person or dog person?
A: A cat person but I get along well with dogs.
Q: Favorite charity?
A: My brother is a missionary in Ukraine and his organization
(www.muchhope.org) helps disadvantaged children with food,
clothing, healthcare and education.
Q: How do feel about shameless plugs?
A: I find them tacky, but ultimately necessary.
Q: What social media apps do you use?
A: Twitter, Facebook, LinkedIn,

YouTube,

GoAnimate,

Wellsphere, WordPress Blog
Q: What is your favorite social media app for healthcare?
A: Ummm. Pass.
Q: Why you?
A: Why not me? I’m a patient, a mom, a wife, a healthcare
manager, a social media groupie, a blogger, a reader, a
thinker, a cartoonist, a learner, a writer, an observer of
life. Every board needs me.
Q: What is the future of social media in healthcare?
A: Mobile, for sure, and I think QR codes have tremendous
promise.

Q: What is your favorite social media app for healthcare?
A: Facebook. The potential is unlimited.
Q: Last question: “healthcare.” One word or two?
A: One.
NOTE: If my beloved readers wish to support my appointment to
the MCCSM Advisory Board, please Tweet about me with the
hashtag #mccsc, leave a comment on the MCCSM blog here, or
send an email of support to socialmediacenter@mayo.edu. Thank
you!

22 Ways You Will Use QR
(Quick Response) Codes in
Healthcare in the Future (if
You’re Smart!)
A QR (Quick Response or Quick Read) Code is a two-dimensional
matrix/bar code.
Users hold their phone up to the code
displayed on a sign, in a book, on a computer screen, tv, or
almost anywhere. The phone camera snaps the code and takes
the user to a website or video with more information – no
typing needed – just point and click.
QR Codes are most common in Japan where they are currently the
most popular type of two dimensional codes. (definition
courtesy of Mashapedia = wikipedia and Mashable)
1. Billboards advertising hospitals and medical groups will
have QR codes so travelers can get more information
about facilities or
get directions to the closest
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Emergency Department, Urgent Care or family practice.
Television advertising for pharmaceuticals will have QR
codes so viewers can get more information on the spot.
Healthcare facilities will have QR codes for all types
of information and videos that providers and nurses will
instruct patients to scan based on their health
problems.
Magazines and newspapers will have QR codes that readers
can scan to get health information and health product
coupons.
Scanning QR codes when exercising or purchasing healthy
foods will get you reward points with your health plan,
your doctor or your employer.
Comparison of foods that you should or should not buy in
grocery stores based on your individual health problems

will be easy when you scan the food’s QR codes.
7. Caregivers will scan QR codes to receive information and
videos for caring for their loved one at home.
8. When purchasing over the counter medications, vitamins
and supplements, you will scan the QR to make sure the
medication isn’t contraindicated for any prescription
medication you are taking.
9. Scanning the QR code on food or cleaning products will
let you know if they contain anything that you are
allergic to.
10. At health fairs, attendees will scan QR codes for more
information on health topics and your facility and
services.
11. Disposable diapers will each come with a unique QR code
that Moms (and babies) can scan to get childcare tips,
games, songs and medical advice.
12. Urgent Care facilities and Emergency Rooms will have QR
codes for instant access to wait times.
13. QR codes in healthcare facilities will let users
download helpful mobile healthcare applications like
those that help you control your chronic illness or lose
weight.

14. In print advertising for physicians, potential patients
will scan the QR code to view the physicians talking
about their background, their specialties and their
desire to have you as a new patient!
15. Referring patients to facilities or specialty practices
will be much easier when patients scan the QR code for
the referral and receive information, instructions and
directions to the appointment.
16. Healthcare facilities will give out t-shirts and
carrying bags promoting their services and the QR codes
on them will spread the word to others. (Yes, people
will scan each others’ t-shirt codes!)
17. Patients taking home holter monitors and CPAPs will be
able to scan the QR code on the machine to get a “howto” video on using it.
18. Patients taking home sample medications from physician
offices will have QR codes on the bag to scan to
remember how they are to take the samples.
19. Temporary tatoo QR codes will identify those patients
who won’t wear identifying bracelets, have dementia, or
tend to wander away.
20. Hospital patients will scan the menu broadcast on their
TV to order their daily meals.
21. I f y o u a r e g o i n g t o b e l a t e t o y o u r d o c t o r ’ s
appointment, you will scan a QR code to email an alert
to the office that you are on the way. (Wait, maybe
that’s too easy!)
22. Pharmacies will have QRs loaded with prescription prices
by insurance company plan on their website so providers
can compare different drugs and chose the best drug for
the patient at the best price.

