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															A Perfect Day in Your Medical Practice: The Efficient and Well-Run Medical Office

					
					 by Mary Pat Whaley | Aug 24, 2010 | A Career in Practice Management, Day-to-Day Operations
All available appointments are full. All staff showed up for their shifts. No one burns toast in the toaster oven and sets off the fire alarm. None of the staff show up to work wearing flip-flops or pink underwear beneath their white scrubs. All patients have been...				
					
			
					

				
															Who Does What in a Medical Office: Basic Position Descriptions

					
					 by Mary Pat Whaley | May 23, 2010 | Day-to-Day Operations, Human Resources
Front Desk/Check-In Greets patients and visitors to the practice Registers patients in the practice management system which may mean entering information given verbally or on registration forms Collects identification and insurance cards and copies or scans them for...				
					
			
					

				
															Patient Collection Question #1: How Do I Know What to Collect at Check-Out?

					
					 by Mary Pat Whaley | Dec 21, 2009 | Collections, Billing & Coding, Day-to-Day Operations, Medicare & Reimbursement
My book on front-end collections has been doing really well and I’m pleased that a number of people have called me or emailed me with questions.  Here’s one question that a number of people have asked  – “Can you tell me more about knowing what...				
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				Bringing You the Latest Healthcare News!


			

				
				
				
				
				The Manage My Practice Blog keeps our readers up to date with the latest healthcare news, trends and analysis.
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